Casualty Assistance Calls Officer (CACO)

Action Checklist and
Phase A
"Initial . After Action Report (AAR) -
Initial response specific actions to be considered

as a casualty case progresses through typical phases
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Phase

4 Bereavement Counselling

8 CACO After Action Report (AAR) (used throughout case) (NLT 90th day, send to DAO)
15 Death gratuity
19 Disposition of remains
24 Employee Assistance Program (EAP)
31 I Media issues
33 Military investigations
35 Notification prebrief - from DAO or command
36 Notification to NOK
39 Personnel Casualty Report message
51 Survivor’s Guide to Benefits







