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My Reserve Points Statement 

Overview 

 
Introduction This guide provides the procedures for you to view and print your 

Reserve Points Statement in Direct Access (DA). A new section was 

added to aid in verifying your information. 

 
Information The Reserve Points Statement is one of the most important documents 

for a Reservist.  Reservists should review the statement regularly and 

report any discrepancies immediately to their command. 

 
Known Issue PPC ADV is aware of a data issue affecting the points statement 

summary for some Reserve members. This issue may cause 

inconsistencies in points totals, potentially dating back to 2014. While the 

problem has been resolved to prevent future inaccuracies, we encourage 

all members to review their points statements for accuracy. 

The ADV Service Validation Team is actively reviewing and correcting 

past errors. Members nearing retirement (RET2 status) are being 

prioritized for this process. You will be individually notified if a 

correction is made to your points statement. 

 
Corrections If any discrepancy is discovered on the statement, submit a request for 

correction with supporting documents via the chain of command to the 

P&A Office. In cases where the P&A cannot resolve, the P&A shall 

provide meaningful endorsement with any additional supporting 

documents available and forward the request to PPC Customer Care.  

Complete information for requesting corrections can be found at 

https://www.dcms.uscg.mil/ppc/adv/points/. 
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My Reserve Points Statement 

 
Introduction This section provides the procedures for you to view and print your 

Reserve Points Statement in DA. 

 

 
 

Step Action 

1 Navigate to Member Self Service via the drop-down or by page arrows.  

 
 

2 Click the Member Reserve Details tile. 

 
 

3 Select the Reserve Points Statement option, from the Tasks drop-down. 

 
 

  

Continued on next page 

Procedures See below. 
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My Reserve Points Statement, Continued 

 
Procedures, 

continued 
 

 

Step Action 

4 The Reserve Points page will display with the following information: 

• Total Qualifying Service Years - total number of qualified years 

accumulated towards retirement 

• Career-To-Date Points - total number of points earned towards retirement 

• Employee’s Anniversary Year - identifies the number of drills and number 

of paid drills accumulated during your anniversary year 

• Fiscal Year - identifies the number of drills and the number of paid drills 

accumulated during each fiscal year 

• Prior Service – if applicable, identifies the retirement points credited for all 

military service prior to entering the Coast Guard 

 

Click View All (if necessary) to see all the years available under each 

category. 

 
 

  

Continued on next page 
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My Reserve Points Statement, Continued 

 
Procedures, 

continued 
 

 

Step Action 

5 To print the statement, right click anywheare on the page and select the Print 

option. 

 

NOTE: Be sure to click View All in each section to print all of the available 

data. 
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Important Need to Know Information 

 
Introduction When reviewing your Reserve Points Statement these are key areas to 

verify. 

Provided by PPC – Advancements Branch 

 
Important Keep in mind the difference between “Total Qualifying Years” and the 

checkbox for “Qualifying Years”.   

• The Total Qualifying Years calculates “complete years” (365/366 

days). 

• The checkbox is for a year that qualifies as good for retirement (meets 

the minimum number of points). 

 
Information See below. 

 

Step Action 

1 Review your Anniversary Year (AY) begin dates. For most members, your AYs 

should begin on your Date Initially Entered Military Service (DIEMS). 
 

Example: 

Member has Delayed entry and points were built from Active Duty Base Date 

(ADBD), not DIEMS.  Rows were corrected to begin off DIEMS. 

 
 

Corrected: 

 
 

2 Review Reserve Active Duty (RSV AD) count.  

Example:  

Member has 13 RSV AD points but only has 12 days on orders. There is 

currently a known issue affecting RSV orders adding an extra day, but it doesn’t 

affect all RSV orders. 

 
 

Continued on next page 
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Important Need to Know Information, Continued 

 

Information, 

continued 
 

 

Step Action 

3 If you had a break in service, review your AYs to ensure the break is reflected. 

 

Example: This member separated, then rejoined. The break in service starts a 

new Anniversary Year. 

 
 

4 Review the membership points of Anniversary Years you were on AD and RSV 

in same years. 

 

Example: The system gave the member full 15 membership points instead of 

prorating. This is a known issue; an implemented DA fix will prorate future 

occurrences, but past occurrences require manual intervention. 

 
 

5 If you were AD in 2014, and later integrated into the Reserves, review the AYs 

to ensure the rows from 2014 to the year you integrated are populated. 

 

Example: This member was AD in 2014, then later integrated into RSV in 2020.  

Notice all missing years between the two statuses from 2014 to 2020. 

 
 

 

Continued on next page 
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Important Need to Know Information, Continued 

 

Information, 

continued 
 

 

Step Action 

6 If you went to the Academy, by law that service is not creditable for time or pay 

and should not be listed on your points statement. Unless you have prior service, 

your Annual Years will begin on your Commission Date. 

 

Example: This member was a cadet from 2009-2013 (commissioned 5/21/13). 

All the time/points must be removed. 

 
 

 

 


